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I/DD (Intellectual/Developmental Disability) Service Definitions 
 

The following are definitions of services that are offered in the Arrowhead West CDDO (Community 
Developmental Disability Organization) area.  The CDDO affiliates with Community Service Providers 
(CSPs) to make as many of these services as possible available.  An individual may or may not be able 
to access a particular service depending on availability, limitations of that service, and the funding 
available to the individual.   

 
Targeted Case Management 
Case Management Services assist the person and their support team as they navigate the world of 
services and supports.  Case Managers can help identify, select, obtain, and coordinate both paid 
services and natural supports to enhance the person’s independence, integration, and productivity by 
using their Person Centered Support Plan as a guide.  
 
Residential Services 
Residential services are provided to individuals who live in a residential setting and do not live with 
someone meeting the definition of family.  This service helps persons with daily living needs.  It 
addresses the person’s independence, adaptive needs, integration, and participation in the community.  
Requirements will vary depending on the residential home and the individual receiving the service.  
Room and board is not included in this service.   
 
Day Services 
Day Services are regularly occurring activities that are intended to maintain or increase adaptive 
capabilities, independence, or integration and participation in the community.  These services are 
structured activities which may include employment, socialization, recreation, and community inclusion.  
Participation in these services helps develop a sense of personal contribution, accomplishment, or 
compensation.     
 
Personal Care Services (self-directed) 
Personal Care Services are available to individuals who choose to receive services in a setting that would 
otherwise be considered a setting requiring services to be provided by an entity licensed by KDADS.  This 
service provides one-on-one assistance for individuals both in their home and community.  PCS services 
means one or more personal assistants assuring the health and welfare of the individual and supporting 
the individual with tasks the person would typically do for themselves or by themselves if they did not 
have a disability.  
 
Supportive Home Care (agency-directed) 
This service provides direct assistance to recipients in daily living, attendant care, medication assistance, 
supervision, and household services essential to health care at home.  Supportive Home Care is available 
to recipients who live with someone meeting the definition of family.    
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Respite Care  
Respite Care is designed to provide relief for an individual’s family member who serves as an unpaid 
primary caregiver.  Respite is necessary for families who provide constant care for individuals so family 
members are able to receive periods of relief for vacations, holidays, and scheduled periods of time off.  
Respite care is provided in planned or emergency segments.  
 
Enhanced Care Services (Sleep Cycle Support) 
Enhanced care services are provided to individuals who live with someone meeting the definition of 
family.  The primary purpose of enhanced care services is to give overnight assistance to recipients in 
case of emergencies or to assist with repositioning.  The attendant must be immediately available and 
does not perform any other personal care, training, or homemaker tasks.  A statement of medical 
necessity signed by a physician must be on record.  
 
Medical Alert Rental 
The purpose of this service is to provide support to a consumer who has a medical need that could 
become critical at anytime.  The medical alert device is a small instrument carried or worn by the 
consumer which, by the push of a button, automatically dials the telephone of a predetermined 
responder who will answer the call for help. This service pays for rental, not purchase of the alert device. 
 
Wellness Monitoring 
Wellness Monitoring is a process whereby a registered nurse evaluates the level of wellness of a 
consumer to determine if the consumer is properly using medical health services as recommended by a 
physician.  It is also used to determine if the health of the individual is sufficient to maintain him in his 
place of residence without more frequent skilled nursing intervention. 
 
Assistive Services 
Assistive Services are supports or items that meet an individual’s assessed need by improving and/or 
promoting the person’s health, independence, productivity, or integration into the community, and 
directly relate to the individual’s Person Centered Support Plan with measurable outcomes.  This could 
include the following: 
 Home Modifications/Equipment 
 Van Lifts 
 Communication Devices 
 Wheelchair Modifications 
  
 
 
 

 


